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REPRINTED FROM GREAT PLACES TO WORK

45 Years and Going Strong
“Parkcrest is a place for people who want to know 

they are making a difference in the lives of patients. We 
know people today are looking for more than just a job - 
and we truly offer so much more – and that’s part of the 
key to our 45 years of success in this community,” says 
administrator Tiffani Killingsworth. 

“Parkcrest Dental Group and our team practices the 
model of being ‘glad to do it’ in our daily responsibilities 
to our patients, doctors, team members and our commu-
nity. When you work here – you are immediately part of 
a team, working to help each other towards a common 
goal, so each individual and our entire office can be a 
success. We understand that our service is only as good 
as our team members, that everyone here has an impor-
tant job, and everyone is valued,” says Killingsworth. 

About five years ago, in an effort to outline the things 
that are important in the day-to-day functions as a den-
tal office and things that help the team interact with 
others to cultivate a comfortable atmosphere, Parkcrest 
implemented a culture guide. The guide covers things 
like being on time, being fully prepared and ready to 
start the work day, the importance of each person, and 
the value of both individual work and teamwork to best 
serve the patients and teammates with respect and com-
passion.

Culture Guide
Another culture guide concept is that birds of a feather 

flock together. “We want to emulate the very best behavior 
of those around us and strive to exceed expectations so we 
can continue to grow,” says Killingsworth. “We’re living 
the legacy that was built for Parkcrest 45 years ago.”

The culture guide was set by the board of directors 
and administration and then voted on by the team. “Our 
employees all know what the culture guide consists of 
and strive to excel at it daily,” says Killingsworth.  “The 

culture guide has been a big blessing to help everyone 
stay on the same page, working towards a common goal.” 

Community Support
In an effort to stay connected to the local communi-

ty, every month Parkcrest employees get to pick a new 
charity or cause they feel passionate about. Parkcrest 
then raises money to fund chosen causes like as Care to 
Learn, BCFO, Springfield Dream Center, or the United 
Way just to name a few. Parkcrest has worked with the 
American Heart Association for years to promote heart 
healthy initiatives for the community that start with 
proper oral health standards. The team also enjoys help-
ing children in the community through participating in 
local sponsorships and school supply drives for Horace 
Mann, Kickapoo, Robberson Elementary and others, 
and donating items to local not-for-profits like Isabel’s 
House, Ozarks Food Harvest and Rare Breed. 

Each team member also gets a paid day off to go serve 
a charity of their choice or serve in the community in 
some way. “We know that the community is what makes 
us a success, and we are happy to be part of giving back 
to it!” says Killingsworth. 

Being a part of and giving back to the Springfield com-
munity for 45 years has helped reap many benefits for 
Parkcrest. “We have many patients that came to Parkcrest 
as children who are now adults bringing their own kids to 
us,” says Killingsworth. “It’s amazing to see generations 
of families returning to us year after year. 

Longevity
But it’s not just community relationships that are 

strong for Parkcrest. Over half of the office’s 70 em-
ployees have been there for over five years; eight have 
been there over 15 years; seven have worked there for 
over 20 years; and two, Greta Detherage and Vicki 
Cunningham have been at Parkcrest for over 44 years! 

“We are able to retain employees not only through 
benefits like 401(k), health, and dental plans but have 
other added value incentives like bonuses, fitness mem-
bership reimbursements, clothing allowances, con-
tinuing education/tuition allowances, birthday and 
anniversary recognition and more,” says Killingsworth.  

Killingsworth stresses that Parkcrest takes pride in 
being one of the greatest places to work in southwest 
Missouri and it shows in their dedication and commit-
ment to patients, the community and team members.  
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